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Part A
Answer any ten questions.

Each question carries 2 marks.

Write any 2 functions of housekeeping.

Mention the role of housekeeping department in getting repeat business.
What is recreation room?

Expand EHK.

What do you mean by flower room?

Menticn any 2 qualities needed for a housekeeping staff.
What is triple room?

Listout the classification of lost and found items.

Mention any 2 rule for storage of cleaning equipment.
Mention any 2 rule for storage of cleaning agents.

What do you man by departure room?

What is weekly cleaning?
; (10%x2=20)
PartB -
Answer any six guestions.

Each question carries 5 marks.
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13. Wiite a note on convention hall, conference hall and banquet hall.

14. Give the interdepartmental co-ordination of housekeeping with security department.
15. Explain the duties and responsibilities of an executive housekeeper.

16. Listout the standard room supplies.

17 Expiain different types of keys used in a hotel.

18. Differentiate manual cleaning equipments and mechanical cleaning equipments with
example.

18. Write a note on cleaning agents.
20. Explain the daily cleaning routine of housekeeping.

21. Explain the procedure for cleaning the public areas.
(6%5=30)
Part C
Answer any two questions.

Each guestion carries 185 marks.

22. Expiain the importance of co-ordination of Housekeeping department with front office,
engineering and food and beverage departments.

23. Explain the functions of various sections in housekeeping department.
24. Explain key controi procedures.

25. Explain the cleanig procedure of public areas.
(2x15=30)
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